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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a product 
guaranteeing system whose convenience and safety is made 
excellent for easy collating a product with the guaranteeing 
function. 

SOLUTION: A product 2 is integrated with a non-contact IC 
carrier 1 in which guarantee information S specific to the 
product 2 can be written and read in this product 
guaranteeing system. At the time of selling the product, 
sales data are written in the non-contact IC carrier 1 . When 
any failure is generated in the product 2, the guarantee 
information S transmitted from the non-contact IC carrier 1 
is read, and communication from a user to a selling agency 
is automatically operated according to the guarantee 
information S. 
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